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KEY FACTS STATEMENT

Visa Platinum Credit Card

This document explains the eligibility criteria, fees and charges, and product information
applicable to the Visa Platinum Credit Card offered by Reem Community Bank PSC (“Reem
Bank”). You should read this Key Facts Statement thoroughly before signing the Credit Card
Application.

Reem Bank does not provide financial advice. This is not a legal contract; it does not bind
you to take, or us to provide, the Card. The Card relationship is governed by the Credit Card
Application, Reem Bank General Terms and Conditions, the Product-Specific Terms and
Conditions, the Schedule of Charges and this Key Facts Statement.
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WHO WE ARE

Reem Community Bank PSC (“Reem Bank”, “we”, “us” or “our”) is a specialized
community bank licensed and regulated by the Central Bank of the United Arab
Emirates. If you have any questions, requests, feedback or complaints, you may contact
us through the following channels:

Address P.O. Box 111422, Abu Dhabi, United Arab Emirates
Customer Service 800-REEM (7336)

Email customerservice@reembank.ae

Website & Mobile App Through any channels made available by Reem Bank

You may send notices, instructions and communications to us using the contact details
above or through any other channels notified by us from time to time.

1. PRODUCT DESCRIPTION
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Product Name Visa Platinum Credit Card

Product Type Conventional (Non-Islamic). An Islamic finance alternative
is not available.

Product Suitability Suitable for UAE National or resident individuals with a
minimum monthly income of $5,000. It is aimed at
students and early-career or young professionals (typically
21-34 years) and middle-income customers who want some
premium perks without a high cost; who prefer low fees, low
interest and predictable rewards; and who use a card for
everyday spending and manageable debt. As a mid-tier
card it offers premium benefits, though not as extensive as
Visa Signature or Infinite.

Description A revolving credit facility with a pre-approved credit limit
that can be used for in-store and online purchases and for
cash withdrawals from ATMs locally and internationally.
Your available credit is replenished as you repay.
Repayment is flexible: you may pay your full statement
balance, the Minimum Payment Due, or any amount in
between. As a mid-tier card, Visa Platinum offers a higher
credit limit than standard cards and is free for life.

Key Features « Free for life; no annual membership fee
* Higher credit limit than standard cards, for larger
purchases
« Travel benefits; travel insurance, rental-car insurance and
emergency assistance
* Purchase protection; covers eligible purchases against
theft or damage for a period after purchase
e Up to 52 days interest-free on purchases when the
statement balance is paid in full by the due date
» Revolving credit facility; reuse your available credit as
you repay
- Easy Payment Plan (EPP) and Balance Transfer available
Benefits Summary Airport lounge access not included

Standard concierge service (via phone)

P

Entertainer dining offers (standard)
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| eSiM data packages
Airport services (standard, limited access)

Basic travel insurance

@ OA

Purchase protection and extended warranty
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1. PRODUCT DESCRIPTION (continued)
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Supplementary Cards

* You may request a supplementary card for yourself with
a reduced limit.

Minimum age for supplementary card issuance: 15 years.
For supplementary cardholders aged 15-17, an original
sign-off on the supplementary card application form is
required.

Supplementary cards are issued only to first-degree
blood relatives (father, mother, brother, sister, spouse, son
and daughter), subject to proof of relationship.
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2. ELIGIBILITY & REQUIREMENTS

To be eligible, you must:

Documents Required

Processing Time

MINIMUM MONTHLY INCOME
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55,000

Be at least 18 years of age (Hijri calendar)

Be a UAE National or an expatriate residing and working
in the UAE

Earn a minimum monthly income of £ 5,000

Have a minimum Al Etihad Credit Bureau (AECB) score of
between 600 and 650, depending on your employer and
whether you transfer your salary to Reem Bank

Valid Emirates ID; valid passport; salary certificate /
employment letter addressed to Reem Bank (not older than
3 months); last 3-6 months’ bank statements confirming
income; and any other documents specified at the time of
application or during our review. For eligible digital
journeys, only a valid Emirates ID will be required, and
additional documents may be requested where necessary.
Documents and information will be sourced from
authenticated channels based on your consent.

Eligible digital applications are generally processed
instantly upon receipt of the signed application and all
required documents. Physical applications are generally
processed within two (2) business days from receipt of the
signed application and all required documents. Certain
applications may require additional reviews or approvals,
which could result in longer processing times. In such cases,
Reem Bank will keep you informed of any material delays.
You may choose to cancel your application at any time
before the card is issued without incurring any charges.

3. CREDIT LIMIT, REPAYMENT & STATEMENT

INTEREST RATE (P.A))
(Ugiw) 6xilall Jaoo

42%

(s120J1 pygaily) le 18 e pspac Jby U o

gy o guloleg (uasbo (waslg gl qugilylol (uibolgo Igigi i
Slyloyl

85,000 o Jé) U sgoul g5 Jle lghani gi

ailaiidl Ologleol) SLIUI blai go sl 2o a5 ggdy Ji
oiis 131 log p4lac @& wuws 6509 600 (u pgliiy (AECB)
oy iy JI asdily gglgal

gl ulns / Ll 6sleud syl pauw jlgs xdyjlw dgljlol duge
JEVI R VRUIWTERV vt (}mbi?qgubuguu;)mqydmégp
pJ_\_Q_lJ| adc 83100 51 Gladiuuo Glg 51 el Jeuii 6 I3
i ) addall daasyl uJb}U dudbg lieslyo clli gi
e &osl Wlxiluo wla) abg dylw dgllol dgs Ggw
algis g0 Wlogleallg Glailuall (e Jaandl ainwg 659 sl
05160190 Jle £l ddigo

oliwl aic ygoll Jle dole dddoll dundl Sulinll _daJleo ali
Sl dxlleo alig .duglinoll ul.uouu)JI 21029 g_ognJI [wiay]]
@29 809_DJ|\_1J.bJ|r0JlJ.uJ|d_Dd_D_C ) GO JUS 6sle dudygll
9l Wleslio Gl yhes whil 89 .duglihall Glsdiuuod!
03 (09 .Jabl daJleo é30 S kﬂs.)ég 26 loo .dwolol wlaolgo
2815009 .64092 1150 s gl Lle ) el adidiiw Ul
sl Joand ggs dslbwl jluo] Jus Gsg @l 6 pdulb clol] juisl

-9

2 (4o do Igighls
;08

dglhall &laiiucoll

daJleoll 620

ANNUAL MEMBERSHIP FEE
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Credit Limit

Cash Withdrawal Limit

Minimum Payment Due

Interest-Free Period

Statements

4. INTEREST RATE

Your initial credit limit is assigned when your card is issued,
based on your income, credit profile and Debt Burden Ratio.
Reem Bank may review and adjust the limit periodically.
Exceeding your limit may result in declined transactions or
over-limit fees.

Up to 90% of your assigned credit limit.

5% of the outstanding balance or B100, whichever is
higher. If the total outstanding is less than $100, it must
be paid in full.

Up to 52 days interest-free on purchases when you pay the
statement balance in full by the due date (ranging from 52
days for purchases at the start of the billing cycle to 21 days
at the end). Cash advances and Easy Payment Plan
transactions do not qualify and incur interest from the
transaction date.

You will receive a free monthly statement showing all
transactions, fees and the amounts and dates due. There is
no charge for the original statement.
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Interest Rate (Type)

42% per annum. The rate is variable; any change will be
notified to you at least 30 calendar days in advance.
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4. INTEREST RATE (continued)
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How Interest is
Calculated

Payment Hierarchy

Affordability &
Suitability Assessment

5. KEY FEES & CHARGES

Interest is calculated daily on the outstanding balance of
each transaction, from the transaction date until it is repaid
in full. Interest is charged only on the outstanding principal
and not on previously accrued interest, in line with Article
121 of Decretal Federal Law No. 14 of 2018.

Payments are generally applied to fees and charges first,
then interest, then cash advances, then retail purchases
and other balances, as set out in the Product-Specific
Terms and Conditions.

Approval is based on the Bank's affordability and
suitability assessment, which considers your Debt Burden
Ratio (DBR) against the Central Bank’s cap, your income,
your expenditure and your AECB report. A summary of the
assessment is provided to you free of charge.
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Annual Membership Fee

Supplementary Card Fee
(first two free)

Cash Advance Fee (per
transaction)

Late Payment Fee

Over Limit Fee

Non-H Transaction Fee

Card Replacement / Re-
issuance Fee

EPP & Balance Transfer
Processing Fee

EPP / BT / Easy Cash
Early Termination Fee

Duplicate Paper
Statement

Liability / No-Liability
Letter

Important Note

Free for Life

B 50 per card thereafter

3% of the cash advance amount or B100 (whichever is
higher), max & 250

B 230 if the Minimum Payment Due is not paid by the
payment due date

B 275 if the balance exceeds the assigned credit limit
during the billing cycle

4% of the transaction value

B75

2.5% of the amount, max 85,000

B 200. If a payment is missed, the plan is cancelled and the
balance becomes part of your full outstanding balance.

NIL for the monthly e-statement; B 25 per duplicate paper
statement

B 50 per request

All fees are inclusive of 5% VAT and are at or within the maximum limits set by the Central Bank
of the UAE. For the complete Schedule of Charges, please visit www.reembank.ae. Transaction
alerts are sent automatically and free of charge for every transaction on your card.

6. REPRESENTATIVE EXAMPLE
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Illustrative figures (for
illustration only)

Transaction details

Interest calculation
(partial payment)

The following example is for illustration only. The figures do
not constitute an offer and your actual terms may differ.
Representative APR: 42% p.a.

« A purchase of 2,000 was made on 10 November.
* The statement was dated 15 November.
« The payment due date was 6 December.

Purchase on 10 November

Total outstanding on 15 November (statement date):

£ 2,000

Period for calculation: 10 November to 5 December (26

days)

Daily interest rate (APR / 365): 42% / 365 = 0.1151%

Interest: 42% = (26 / 365) x 2,000 = £59.84

Payment of 5100 on 6 December (5% or £100 of the

total ding, which is higher)

» Total carried forward: & 2,000 - 5100 = 51,900

 Period for calculation: 6 December to 15 December (10
days)

 Daily interest rate (APR / 365): 42% / 365 = 0.1151%

« Interest: 42% = (10 / 365) x 1,900 = & 21.86
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6. REPRESENTATIVE EXAMPLE (continued)
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INTEREST ON PURCHASE
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£59.84

Important Note

If you make only the Minimum Payment each period, you will pay more in interest and it will

take you longer to pay off your outstanding balance.

7. RISKS & LIMITATIONS agudllg pblbodl .7

Minimum-Payment Risk

Cash Advances

Over Limit

Debt Burden Ratio

Paying only the Minimum Payment Due significantly
increases the total interest you pay and lengthens the time
to clear your balance.

Cash advances accrue interest from the transaction date

with no interest-free period, in addition to the cash
advance fee.

Exceeding your credit limit may result in declined

transactions and over-limit fees.

Your total monthly debt obligations, including this Card,
must not exceed 50% of your monthly gross income, as
prescribed by CBUAE regulations. In addition, your Debt
Burden Ratio together with your lifestyle and personal
expenditure must not exceed 100% of your monthly
income.

/A Warning: Any default or missed payment may be reported to the Al Etihad Credit
Bureau (AECB) and may negatively affect your credit score and your ability to obtain

credit in the future.

8. CUSTOMER OBLIGATIONS

INTEREST AFTER PAYMENT
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You are required to:

« Pay at least the Minimum Payment Due by each payment
due date

Review this document and the Application terms in full
Review your monthly statement and notify the Bank of
any discrepancy or unauthorized transaction within 30
business days

Safeguard your card, PIN, passwords and online / mobile
banking credentials at all times

Notify the Bank in writing of any change in your
employment, income, contact details or residential status
Keep your documents updated with the Bank at all times
Ensure sufficient funds are available to meet your
payment obligations

9. KEY TERMS & CONDITIONS
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Changes to Features &
Fees

Changes to Interest Rate

Annual Renewal

Set-off Rights

Language

Electronic Acceptance

Data Privacy

The Bank may amend the features, fees, charges, rewards,
terms and conditions of the Card with 60 calendar days’
prior notice to your registered contact details.

The interest rate is variable. Any change will be notified to
you at least 30 calendar days in advance.

Where an annual fee applies, the Bank will send 30
calendar days’ prior notice before any automatic annual
renewal.

As per the Bank’'s General Terms & Conditions, we may
debit any of your accounts held with Reem Bank to recover
any outstanding amounts due under the Card.

Available in English and Arabic. In the event of any
inconsistency, the Arabic version shall prevail.

Electronic acceptance, biometric authentication, UAE Pass
authentication and OTP verification shall have the same
legal effect as a handwritten signature.

Your personal data is collected, stored, used and
transferred by Reem Bank and its Group (within or outside
the UAE, as permitted by Applicable Law) to make the
Services available and, with your consent, for marketing,
research and analytics; full details and your rights to
access, amend or withdraw consent at any time in writing
at no cost are set out in our Privacy Policy on our Website.
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9. KEY TERMS & CONDITIONS (continued)
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Transaction Reversals We may reverse any transaction (including by debiting or,
where there is insufficient balance, overdrawing your
Account) that resulted from a system, technical, clearing or
human error or from fraud, without any liability, and will

notify you and explain what occurred.

Account Disputes You may raise a formal dispute for any unauthorized or
potentially fraudulent transaction on your Account;
disputes are investigated fairly (which may take up to 120
days) and the findings shared with you, a temporary credit
may be applied subject to conditions and reversed based
on the outcome, and you remain liable where you caused or

contributed to the transaction.

/A Warning: By accepting the Card, you consent to the Bank accessing your Al Etihad
Credit Bureau (AECB) report and bank statements for the purpose of credit assessment.
A negative rating may be reported to the AECB in the event of default.
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10. SECURITY FEATURES JLodl Sljeo .10

Fraud Protection Zero Liability protection: you are not liable for
unauthorized transactions if loss or fraud is reported
promptly. You must report any lost or stolen card within
24 hours to avoid liability.

3D Secure authentication: for online purchases, the card
may use 3D Secure (Verified by Visa) to add an extra layer
of authentication, which may require an additional step
(e.g. a one-time password or biometric verification) to

complete the transaction.

Transaction Alerts

Real-time alerts: you will receive an SMS for each
transaction on your credit card, helping you monitor
account activity and detect unauthorized transactions.
Opt-in / opt-out: you can choose to receive or stop these
alerts at any time via the online banking portal, the
mobile app, or Customer Service.

11. COOLING-OFF PERIOD (YOUR RIGHT TO CANCEL)
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What this means You are entitled to a Cooling-Off Period of 5 complete
business days from the date you sign the Credit Card
Application. The card will not be issued until this period

expires, unless you waive the Cooling-Off Period.

Cost of Cancelling No cancellation fee applies if you cancel within the
Cooling-Off Period. You will remain responsible for any
amounts already due, including any transactions processed
and any fees relating to services provided during that

period.

How to cancel Notify the Bank in writing within the 5-business-day
period via the Reem Bank app, by email to
customerservice@reembank.ae, or by calling 800-REEM
(7336). The Bank will confirm your cancellation within two

business days.

Waiver of Cooling-Off
Period

You may request to waive your Cooling-Off Period by
signing the Bank's Cooling-Off Period Waiver (COPW),
which contains a warning about agreeing to an immediate
commitment. Once waived, the card may be issued
immediately and the Cooling-Off rights will no longer

apply.

IMPORTANT WARNINGS

@JUQO&lDljJMpL;RSL&)JAD&bﬂJé}LOJLJgMIpﬁJ@J{
cladil Lo dslal jaund (Jg .glodidl dslny wilb e 0591697
aedl 6416 (e 19Ul o o .64iall 0ie

e ey I3t

J9lbiug dixadl i Jus alueli 3] clell pguw) sl @ik U
L_JJlDLQ_D6|LlJ)L,DLOJ L}Q_onwgJngluinng
i JUs doadall GloadJu Gleii oguy 6Ig licJlen cuaj

.00l

ey Gubi e Joce Ui (5) duuaddl a0 Jus Wbs clidl Igeli
gi .customerservice@reembank.ae JJI (igusiul U gi .oy
LA JIl p5elel] eliyl 354409 .800-REEM (7336) Lle JLaiuly

.Joc

clol gl dras

JjUUI @89 e gubgilly &nalll 84io e JjUll wlb psisoy @aail 6516 e Jjuul
1325 Jousii JUlg «lidy dolal (COPW) d&nedll 656 ge
Jo] ey WJJWUI saaug sugo il e daslgall gy

U3 aey daalll 64100 oo Gubdi (Wg ygall Lle dolndl

dold Ulpiai

/A Warning: If you make only the Minimum Payment each period, you will pay more in
interest and it will take you longer to pay off your outstanding balance.

/A Warning: If you are late in making a payment or fail to pay by the due date, you will
be charged a late payment fee and interest will continue to accrue on the outstanding
balance until it is paid in full.

/\ Warning: If you fail to make payments or otherwise breach the Card terms, this will be
a default. The Bank may cancel the Card and demand full immediate repayment, report
the default to the UAE Central Bank and the Al Etihad Credit Bureau (which may affect
your credit rating), and/or bring legal proceedings against you.
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IMPORTANT WARNINGS (continued)
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/\ Warning: Cash advances are charged a cash advance fee and accrue interest from the
transaction date, with no interest-free period. Using your card to obtain cash should be
a last resort.

/A Warning: You are required to provide the Bank with copies of your updated
documents at all times. Failure to do so may result in restrictions on your account or the
Card being blocked or cancelled.

/\ Warning: Taking on additional debt may affect your ability to meet existing financial
obligations. Please ensure you can comfortably afford the repayments before
proceeding.

/\ Warning: Keep your card, PIN, passwords and one-time passwords (OTP) confidential
at all times; Reem Bank will never ask you for them. When you apply or transact digitally,
once a payment or transfer is confirmed it cannot be reversed, so check all details
carefully before you confirm. Report any lost or stolen card, or any unauthorized
transaction, to us immediately.

12. CONTACT & COMPLAINTS
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Phone: 800-REEM (7336)

Inquiries & feedback: customerservice@reembank.ae
Complaints: complaints@reembank.ae

Website: www.reembank.ae

Response time: 2 business days (Mon-Thu 8am-3pm; Fri
8am-12:30pm)

Reem Bank

Sanadak — UAE
Financial Ombudsman

When: if you remain dissatisfied with the complaint
resolution of Reem Community Bank, or it remains
unresolved for 30 calendar days

Website: www.sanadak.gov.ae |
info@sanadak.gov.ae

Phone: 800-SANADAK (800-7262325)

Cost: free to submit - 500 for appeals only

Email:

CUSTOMER ACKNOWLEDGEMENT

800-REEM (7336) :ajlaJl

customerservice@reembank.ae :Uas lodlg Gl yluwaiuw Ul
complaints@reembank.ae :sg&ui!

www.reembank.ae :8_69_qu

-un8 denadl 103-0n8 uwuadJl-guill) Joc logs oyl Cudg
(b12:30

oy Ly

WAl o — aiw
Syl b Jodl

o0y ey ud g0 p3lgsuls dadleo g guoly pe aidy 1] : o
(Layg8j gy 30 dx0) o Jgo uld gi .ol
info@sanadak.gov.ae :yjJl | www.sanadak.gov.ae :26g0l
800-SANADAK (800-7262325) :ajlaJl

héo gygall) B500 - il a8l dalsul

Jroell yiysl

I / We confirm that | / we have been provided with this Key Facts Statement prior to my /
our application for the Card, and have read and understood its contents.

I / We confirm that | / we have been provided with information on the range of products
available from the Bank and have selected this product of my / our own free will.
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Full Name / JoSJI o)l

This Key Facts Statement was last updated on DD/MM/YYYY under Version [v MMYYYY]

Signature / gi8il

Date / &, W!
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& Accessibility Support

If you require this document in an alternative format, or need additional support to understand
or access it, please contact Customer Service on 800-REEM

all customers.

(7336) or
customerservice@reembank.ae. Reem Bank is committed to making its services accessible to
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